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REGIONAL MEMORANDUM
ORD-2023-
TO : EVANGELINE P. LADINES

Schools Division Superintendent

Schools Division Office of Muntinlupa City
FROM : WILFR .ABRAL, CESO III

Regional Director
SUBJECT : REQUEST FOR SUBMISSION OF A REPORT AND ACTION

PLAN RELATIVE TO THE ALLEGED DISCRIMINATION AND
NEGLECT EXPERIENCED BY A LEARNER OF WISE KIDS
SCHOOL OF MUNTINLUPA

DATE : July 18, 2023

1. Attached is Unnumbered Memorandum, dated June 29, 2023, from Atty.
Suzette T. Gannaban-Medina, OIC-Director, Learner Rights and Protection
Office, Department of Education, DepEd Complex, Meralco Avenue, Pasig City,
contents of which are self-explanatory for appropriate action.

2. Particular attention is invited to paragraphs 1, 2, 3, and 4 of the said
Memorandum for reference.

3. Be advised further that this Office through the Regional Learner Rights and
Protection Section (RLRPS) shall be furnished with a copy and coordinate with

the LRP focal person in your Division for monitoring purposes.

4. Immediate dissemination of this Memorandum is desired.

FTAD/mlccp

Misamis St., Bago Bantay, Quezon City
Emall Address: ncr@deped.gov.ph
Website: hitp://www.depedncr.com.ph Doc. Ref. Code | RO-ORD-F005 | Rev 00

Effectivity 01.26.23 Page | 10of 1




ﬂ CONFIDENTIAL

. Republic of the Philippines
Bepartment of Evucation
LEARNER RIGHTS AND PROTECTION OFFICE
MEMORANDUM
LTCCH-2023-
FOR ;. WILFREDO E. CABRAL

Regional Director
DepEd National Capital Region

EVANGELINE P. LADINES
Schools Division Superintendernt
Schools Division Office of Muntinlupa City

i

FROM : T. GANNABAN- MEDINA
Ofﬁce{/ tCharge, Director Il
Learner Rights and Protection Office

SUBJECT : REQUEST FOR SUBMISSION OF A REPORT AND ACTION PLAN
RELATIVE TO THE ALLEGED DISCRIMINATION AND NEGLECT
EXPERIENCED BY A LEARNER OF WISE KIDS SCHOOL OF
MUNTINLUPA

DATE : June 29, 2023

This has reference to the complaint received by the Learner Rights and Protection
Office - Learners TeleSafe Contact Center Helpline (LRPO-LTCCH), relative to alleged
discrimination and neglect experienced by a learner of Wise Kids School of
Muntinlupa.

According to the complaint, the learner was not allowed to graduate for non-
compliance with his On-the-Job Training due to his mental health conditions.

In view thereof, the LRPO respectfully requests the submission of a report and action
plan on this matter five calendar days upon receipt hereof!. Your Office may send
the documents requested at weprotectlearners@deped.gov.ph lees
Irpo@deped.gov.ph).

Enclosed herewith is a copy of the complaint for reference. Relatedly, the offices and
personnel who will be involved in the verification of this matter are reminded to
handle learner rights and protection incidents with utmost confidentiality for the
protection of both learners and teachers in accordance with Section 18 of DepEd
Order No. 40, s. 2012.

For strict compliance.

Thank you very much.

! Republic Act no. 11032, “Ease of Doing Business and Efficient Government Service Delivery Act of 2018”, July 24,
2017
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b e.‘.’-j ED Child Protection Unit - We Protect Learners <weprotectiearmers@deped gowph>

Submit a Report "Query/Wise kids School of Muntinlupa”

Learner Rights and Protection Office <noreply.website@deped.gov.ph>
Reply-To: cristine1522@gmail.com
To: weprotectlearners@deped.gov.ph

From: Ma. Cristina <cristine1522@gmail.com>

Subject: Confidential: Discrimination, Child Neglect, Other Learner

Rights and Protection Concerns/Wise kids School of Muntinlupa/NCR City
of Muntinlupa

Message Body:

Contact Number: 09275545427

Concern: Discrimination, Child Neglect, Other Learner Rights and
Protection Concerns

Name of School: Wise kids School of Muntinlupa

Schools Division Office: NCR City of Muntinlupa

Region: Region 4

Dear Madam/ Sir:

1) I just want to inquire on the current status of Wise Kids Schecol of
Muntinlupa located in Block 7, Lot 68, Dollar St., Villa Carolina
Tunasan Muntinlupa Metro Manila.

2.) I just want to ask if all the private schools had a mandatory OJT
(On the job training) for G12 Senior High School?

3) My son cannot comply on his OJT because of his sudden changes on
his health condition, he is currently under medication and diagnose
with Anxiety with OCPD and Depression. | informed the schoo! on this
but

unfortunately, lack of support and they won't allow my son to be
included on the list of Graduates this coming Graduation day con the
last week of May. They insisted on the completion of OJT without
consideration on the mental health condition of my Son.

I know this will bring a negative impact on my son and for the whole
family. As a parent | am hoping for his recovery and for his bright
future as well.

Looking forward to hear from you.

Thank you very much.

This e-mail was sent from a contact form on Submit a Report
(http://www.deped.gov.ph)

***This communication may contain confidential or privileged information,
and is intended solely for the individual or entity to whom it is

originally addressed. Any disclosure, copying, dissemination, or any action
taken in reliance to it by others, other than the intended recipient, is
strictly prohibited. The opinions, conclusions, and statements expressed in
this message are those of the sender and may not necessarily reflect the
views of the Department of Education.**
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