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Bepartment of Edueation T

REGIONAL MEMORANDUM
ORD-2024- [ (05

TO SCHOOLS DIVISION SUPERINTENDENTS
SDO Quezon City
SDO Manila
SDO Valenzuela City
FROM OFFICE OF THE REGIONAL DIRECTOR
SUBJECT WORKSHOP IN THE DEVELOPMENT OF MENTAL HEALTH
CRISIS RESPONSE AND REFERRAL SYSTEM
DATE JUNE 14, 2024
1 Attached is a letter from Atty. Revsee A, Escobedo, Undersecretary for

Operations dated June 10, 2024 titles “ Workshop in the Development of Mental
Health Crisis and Referral System” on June 24-28, 2024 in a venue within
Manila ( to be announced later), which is self-explanatory, for the information of

those concerned.

2. In view of this the following participants have
participants for this activity:

been identified as official

[Name Designation/Position Place of work

Jayson O. Lim Nurse II SDO-Quezon City

Michael Norbert de | Nurse II SDO- Quezon City

Guzman

Elizabeth G. Nunez LRP Focal SDO- Manila

Gina C. Cristobal School Head Malaya Elem School, QC

Rhett Ryan Catada Registered Guidance | Gen. T.de leon NHS,
Counsellor Valenzuela City

Maria Emma T. Daga Registered Guidance | Sauyo High School, QC
Counsellor

- For confirmation of attendance paruapants are requested to individually register

through this link:
received.

] it 1y .-;[r-;_..—-l-‘::.;,.

o as soon as this memo is

3. For questions and other clarifications, please contact Ms. Belle Beatrice D.
Hombrebueno, Tachnical Assistant II, BLSS-SHD through email at

D &ED Address: 6 Misamis St. Bago Bantay, Quezon City

Q“J Email Address: ner@deped.gov.ph
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Republic of the Philippines
Bepartment of Education

NATIONAL CAPITAL REGION

blss shdodeped.gov.ph (cc:kumustaka@deped.gov.ph, landline number (02)8632-

9035.

4 Immediate dissemination of this memorandum to those concerned is desired.

JOCELYN DR. AND

Director IV

DQ%ED Address: 6 Misamis St. Bago Bantay, Quezon City

| Email Address: ncr@deped.gov.ph
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Republika ng Pilipinas

Department of Education
OFFICE OF THE UNDERSECRETARY FOR OPERATIONS

MEMORANDUM
OM-OUOPS-2024-H-0491(

TO ; ALL REGIONAL DIRECTO

FROM : ATTY. VSEE A. ESCOBEDO

Underse¢retary for Operations ,ﬂ‘?\/

SUBJECT ! WORKSHOP ON THE DEVELOPMENT OF MENTAL HEALTH
CRISIS RESPONSE AND REFERRAL SYSTEM

DATE 3 June 10, 2024

The Department of Education (DepEd), in fulfillment of its mandate under Republic Act
11036 or the Mental Health Act, is implementing the School Mental Health Program
(SMHP) to strengthen the mental health and well-being of learners. The SMHP,
coordinated by the Bureau of Learner Support Services - School Health Division (BLSS-
SHD), involves the establishment of the Mental Health Crisis Response and Management
(MHCRM). The MHCRM ensures to effectively respond to learners experiencing mental
health crises through appropriate mental health and psychosocial support interventions.

With this, the BLSS-SHD will conduct an in-person Workshop on the Development of
Mental Health Crisis Response and Referral System on June 24-28, 2024 in a venue
within Manila (to be announced later). The workshop has the following objectives:
a. Draft the MHCRM protocols, roles and responsibilities of DepEd personnel and
stakeholders responding to learners in the event of a mental health crisis;
b. Create a guideline on ethical response, reporting, and monitoring cases of mental
health crises; and

c¢. Draft the referral system and mechanisms that can be used during mental health
crises;

Attached are the List of Participants (Annex A) and Indicative Program of Activities (Annex
B) for reference.

In this regard, BLSS-SHD invites six (6) participants per region to the said workshop:
one (1) SDO SMHP Coordinator; one (1) SDO DRRM Focal; one (1) SDO LRPO Focal; one
(1) School Head; and two (2) Registered Guidance Counselor. For confirmation of
attendance, participants are requested to individually register through this link:
hitps:/ /bit.ly/depedmherrswsreg on or before June 14, 2024, Friday.

For questions and further clarifications, please contact Belle Beatrice D. Hombrebueno,
Technical Assistant 11, BLSS-SHD, through email at blss.shdudeped.gov.ph (cc:
kumustakawdeped.gov,.ph), landline number (02) 8632-9935, or Viber +639153857653.

[SHD/BBDH]

T Reom 101, Rizal Building, Deptd Complex, Meralco Avenue, Pasig City 1600
DQTJEE} f IR IVua., (02) 0033 5313, (03) 0CI1 0402 AT TR T R 3 T
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Vepubliha ng Pilipinas

Department of Ehucation
OFFICE OF THE UNDERSECRETARY FOR OPERATIONS

MEMORANDUM
OM-QUOPS-2024-H- giﬂl

TO ALL REGIONAL DIRECTQ

FROM ATTY, VSEE A. ESCOBEDO L 5
Undersgereiary for Operations ,

)
L4

SUBJECT : WORKSHOP ON THE DEVELOPMENT OF MENTAL HEALTH
CRISIS RESPONSE AND REFERRAL SYSTEM

DATE ] June 10, 2024

The Department of Education (DepEd). in fulfillment of its mandate under Republic Act
11036 or the Mental Health Act, is implementing the School Mental Health Program
(SMHP) to strengthen the mental health and well-being of learners., The SMHP,
coordinated by the Bureau of Learner Support Services - Schoo! Health Division (BLSS-
SHD), involves the establishment of the Mental Health Crisis Response and Management
(MHCRM)}. The MHCRM ensures to elffectively respond to learners experiencing mental
health crises through appropriate mental health and psychosocial support interventions.

With this, the BLSS-SHD will conduct an in-person Workshop on the Development of
Mental Health Crisis Response and Referral System on June 24-28, 2024 in a venue
thhln Manila (to be announced later). The workshop has the following objectives:
a. Draft the MHCRM protocols, roles and responsibilities of DepEd personnel and
stakeholders responding to learmers in the event of a mental health crisis;
b. Create a guideline on ethical response, reporting, and monitoring cases of mental
health crises; and
c. Draft the referral svstem and mechanisms that can be used during mentail health
Crises;

Attached are the List ol Participants (Annex A} and Indicative Pragram of Activities (Annex
B} for reference.

In this regard, BL8S-SHD invites six (6) participants per region o the said workshop:
one (1) SDO SMHP Coordinator: one (1} SDO DRRM Focal; one (1) SDO LRPO Focal; one
(1) School Head: and two (2} Registered Guidance Counselor. For confirmation of
attendancc. partmpanh are rc-queswd to individually register through this link:

nitps:/ /bitiv/depedmbcrrswsrey on or before June 14, 2024, Friday.
For questions and further clarifications, please contact Belle Beatrice D. Hombrebueno,
Techmcal Assistant I‘ BLSS-5HD, through email at biss.shdedeped gov.ph f(ec:
kumustakaudeped. g 1), landline number (02) 8632-9935, or Viber +639153857653.
[SHD/ BBDH|

Reom 101, Rizal Building, Deptd Compiex, Meralco Avenue, Pasig City 1600

L —
De Ylgu J Telephone: Nos.: (02) 8633-5313; (02) 8621 8492 A T R T T I R
Email Address: oure @depad.gov.ph | ‘Nebsite: v depoid e o 2 : {-

MATATAG | Effectivity | 032123 [ Page [ 1of1]
s s

CACTIRC. £ AL



LIST OF PARTICIPANTS

I. Program Management Team

OFFICE NAME POSITIOR
[BLSS-SHD Dr. Lilibethh M. Gonzales Supervising Health Program Officer
BLSS3-SHD Belle Beatrice D. Hombrebueno FTechnical Assistant I
IBLSS-SHD JJordan P. Concepcion Technical Assistant 11
BLSS-SHD Julia Andrea A, Aguila Technical Assistant I
BLSS-SHD [Ellafher Ramos ITechnical Assistant I

. Target Participants

DRRMS

DepEd Central Office

LRPO

BCD

SDO0 School Mental Health Coordinator

DepEd Regional Office 3

Registered Guidance Counselor

{16 regions)

1. School Head
1. SDO DRRM Focal
1- SDO LRPO Focal
External 15
[Participants
Extemal Resource 2
erson




Annex B:

INDICATIVE PROGRAM OF ACTIVITIES

DAY 1 {MONDAY)

ACTIVITY

Arrival of Participants

PERSON/OFFICE
RESPONSIBLE

1;:00 PM -- 2;:00 PM

Registration of Participants

Program Management Team
(PMT)

2:00 PM - 2:45 PM

Opening Program
. Preliminaries
. Welcome Remarks
. Inspirational
Message
. Introduction of the
participants

. Introduction of
School Mental Health

Program

. Introduction of
Mental Health Crisis
Response and
Management (MHCRM)

rPMT

2:45 PM - 3:15 PM

Fealth Break

3:15 FM - 4:00 FM

Program Overview

[PMT

4:30 PM - 5:00 PM

DAY 2 (TUESDAY)

8:00 AM - 8:30 AM

End-of-day Evaluation and
Clearing House / Other
Reminders

anagement of Learning
. Leveling of
Expectations
. Program Objectives
. Program Matrix

PMT

PMT

. Session Norms
5:30 AM - 10:00 AM SESSION 1 Resource Person
Mental Health Crisis 1
10:00 AM - 10:30 AM  [Health Break -
10:30 AM - 12:00 PM ental Health Crisis 2 Resource Person
12:00 PM - 1:00 PM [Lunch Break L
1:00 PM - 2:30 PM SESSION 2 [Resource Person

Screening and Interventions

2:30 PM - 3:00 PM

iHeaJth Break

3:00 PM - 4:30 PM

ISESSION 3
Presentation of MHCRM Best
{Practices

IPMT




4:30 PM ~ 5:00 PM

DAY 3 (WEDNESDAY)
3:00 AM — 8:30 AM

Management of Learning

. Leveling of
Expectations

- Program Objectives
. Program Matrix

. Session Norms

DAY 4 {THURSDAY}

8:00 AM -~ 8:30 AM

8:30 AM - 10:00 AM Writeshop I MHCRM Protocol PMT
10:00 AM - 10:30 AM  jHealth Break -
10:30 AM - 12:00 PM Writeshop 2 MHCRM Protocol {PMT
12:00 PM - 1:00 PM Trxanct: Break -
1:00 PM — 2:30 PM Writeshop 3 MHCRM Protocol PMT
2:30 PM - 3:00 PM Health Break -
3:00 PM —4:30 PM Writeshop 4 MHCRM Protocol PMT
4:30 PM - 5:00 FM End-of-day Evaluation and PMT

Clearing House / Other
Reminders

Management of Learning

. leveling of
Expectations

. Prograrn Objectives
. Program Matrix

DAY 5 {FRIDAY)}

3:00 AM - 8:30 AM

. Session Norms
8:30 AM - 10:00 AM [SESSION <4 {Resource Person
. Case Management.
_ 10:00 AM - 10:30 AM Health Break =
10:30 AM-12:00 AM [SESSION 4 Resource Person
[Effective Referral
12:00 PM - 1:00 PM Lunch Break -
1:00 PM-2:30 PM [Writeshop 5 PMT
ICreation of Referral Network
2:30 PM - 3:00 PM iHealth Brealz -
3:00 PM - 4:30 PM Writeshop 6 PMT
Creation of Referral Network
4:30 PM — 5:00 PM [End-of-day Evaluation and PMT

Clearing House / Other
Reminders

{Management of Learning

) Leveling of
Expectations

. Program Objectives
. Program Matrix

. Session Norms:

PMT




8:30 AM ~ 10:00 AM Writeshop 7 PMT
iAction planning

10:00 AM - 10:30 AM  [Health Break -

10:30 AM - 12:00 AM  |Writeshop 8 PMT
Presentation of the draft of the
MHCRM and Referral System

12:00 PM —~ 1:00 PM Lunch Break -

1:00 PM —2:00 PM Closing Program PMT
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Annex B:

INDICATIVE PROGRAM OF ACTIVITIES

DAY 1 (MONDAY)

ACTIVITY

" [Arrival of Participants

PERSON/OFFICE
RESPONSIBLE

1:00 PM - 2:00 PM

Registration of Participants

Program Management Team
{PMT})

2:00 PM — 2:45 FM

Opening Program

. Preliminaries

- Welcome Remarks
. Inspirational
Message

. Introdnction of the
participants

s Introduction of
Schogl Mental Health
Program

. Introduction of
Mental Health Crisis
Response and
Management (MHCRM)

PMT

2:45 PM —3:15 PM

Health Break

3:15 PM ~ 4:00 PM

Program Overview

4:30 PM - 5:00 PM

DAY 2{TUESDAY]
5:00 AM .~ 8:30 AM

End-of-day Evaluation and
Clearing Honse / Other

Management of Learning

. Leveling of
Expectations

. Program Objectives
. Program Matrix

Screening and Interventions

. Session Norms
18:30 AM - 10:00 AM ISESSION 1 Resource Person
iMental Health Crisis 1
10:00 AM —~ 10:30 AM  [Health Break -
10:30 AM — 12:00 PM  Mental Health Crisis 2 [Resource Person
12:00 PM - 1:00 PM Liinch Break -
1:00 PM - 2:30 PM SESSION 2 Resource Person

2:30 PM - 3:00. PM

Health Break

3:00 PM.—4:30 PM

BESSION 3
Presentation of MHCRM Best

Practices

PMT




4:30 PM ~ 5:00 PM

DAY 3 (WEDNESDAY}

End-of-day Evaluation and
Clearing House / Other
Reminders

DAY 4 {THURSDAY)
83:00 AM ~ 8:30 AM

Clearing House / Other
Reminders

anagement of Learning
) Leveling of
Expectations
. Program Objectives
. Program Matrix

3:00 AM - 8:30 AM Management of Learning PMT

. Leveling of

Expectations

. Program Objectives

. Program Matrix

. Session Norms
8:30 AM — 10:00 AM (Writeshop 1 MHCRM Protocol [PMT
10:00 AM - 10:30 AM  |Health Break -
10:30 AM — 12:00 PM  {Writeshop 2 MHCRM Protocol PMT
12:00 PM - 1:00 PM Lunch Break -
1.00 PM - 2:30 PM Writeshop 3 MHCRM Protocol PMT
2:30 PM - 3:00 PM Health Break -
3:00 PM — 4:30 PM Writeshop 4 MHCRM Protecol PMT
4:30 PM - 5:00 PM nd-of-day Evaluation and PMT

PMT

. Leveling of
Expectations

. Program Objectives
. Program Matrix

» Session Norms

. Sessioni Norms
3:30 AM — 10:00 AM ISESSION 4 Resource Person
se Management
10:00 AM —~ 10:30 AM  [Health Break -
10:30 AM — 12:00 AM ESSION 4 Resource Person
flective Referral
12:00 PM - 1:00 PM fLunich Break R
1:00 PM - 2:30 PM {(Writeshop 5 PMT
(Creation of Referral Networlk
2:30 FM ~ 3:00 PM Health Brealk =
3:00 PM ~ 4:30 PM Writeshop 6 PMT
Creation of Referral Network
4:30 PM - 5:00 PM End-of-day Evaluation and PMT
Clearing House / Other
Reminders
DAY 5 (FRIDAY)
8:00 AM - 8:30 AM Management of Learning PMT
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8:30 AM —~ 10:00 AM fWriteshop 7 IPMT
Action planning

10:00 AM —-10:30 AM  |[Health Break -

10:30 AM - 12:00 AM  [Writeshop 8 PMT
Presentation of the draft of the
IMHCRM and Referral System

12:00 PM - 1:00 PM Lunch Break -

1:00 PM — 2:00 PM Closing Program PMT
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ROUTING SLIP

This document has been encoded in the DepEd - Document Management System and routed to the
appropriate office/s with the following information:

Sender: Ellather Ramos

Subject: Workshop on the Development of Mental Health Crisis
Response and Management (MHCRM) and Referral System on
June 22-28, 2024

Document Code: CO—BLSSI-ZOZ4-GS-966&
Date and Time Added: 2024-MAY-29 05:09:23 P
Created by: BLSS - School Health Division

Tao ensure the traceability and continuity of the document, kindly update all actions taken using the same document code.
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Address: DepEd Complex, Meraleo Ave., Pasig City
Website: www.deped.gov.ph




