FEB 20 2025

Republic of the Philippines
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Bepartment of Education L reg; S0P
NATIONAL CAPITAL REGION

February 19, 2025

REGIONAL MEMORANDUM

No.. 169 , s 2025

To: Schools Division Superintendents
Regional Office Functional Division Chiefs
All Others Concerned

SUBMISSION OF FY 2024 DEPED ZERO BACKLOG REPORT

1, In reference to the attached Memorandum DM-OUHROD-2025-0410, the
above-captioned subject shall be accomplished through an online form. The deadline
for submission is on or before February 28, 2025, 6:00 pm.

2. The Zero Backlog Certification (Enclosure No. 6), Inventory of Backlogs
(Enclosure No. 7) and Zero Backlog Program (Enclosure No. 8), shall be filled out and
signed by the Regional Director (for Regional Office) and Schools Division
Superintendent (for Schools Division Office), for uploading in the online form.

& Please refer to DM-OUHROD-2024-0268 entitled “Composition of the DepEd
Committee on Anti-Red Tape (CART), for guidance on the membership of the Sub-
CART in the field officer and schools.

4, The designated representative or member per DepEd Sub-CART in regional
and schools division offices shall accomplish the online form.

5, For information, guidance, and immediate compliance of all concerned.

JOCELYN DR ANDAY
Regional Director, NC
concurrent Officer-in-Charge, Office of the
Assistant Secretary for Operations

ORD/PAU

Address: 6 Misamis St., Bago Bantay, Quezon City
E-mail address: ncr@deped.gov.ph
Website: depedncr.com._ph
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Department of Education

OFFICE OF THE UNDERSECRETARY
HUMAN RESOURCE AND ORGANIZATIONAL DEVELOPMENT

MEMORANDUM
DM-OUHROD-2025- 24(0

FOR : Undersecretaries
Assistant Secretaries
Bureau/Service Directors
Regional Directors
Schools Division Superintendents
All others concerned

FROM . WILFREDO E. EA'ELAL

Undersecretary
Human Resource and Organizational Development
Vice Chairperson, DepEd Committee on Anti-Red Tape

SUBJECT : SUBMISSION OF THE FY 2024 ZERO BACKLOG REPORT
DATE : 17 February 2025

Pursuant to Section 10 of Republic Act No. 11032 or the Ease of Doing Business and
Efficient Government Service Delivery Act of 2018: “if a government office or agency
fails to approve or disapprove an original application or request for issuance of
license, clearance, permit, certification or authorization within the prescribed
processing time, said application or request shall be deemed approved: Provided,
That all required documents have been submitted and all required fees and charges
have been paid.” To support the same, the Anti-Red Tape Authority (ARTA) issued a
Memorandum Circular (MC) 2020-02 to establish the 3-7-20 processing time to
ensure that services are delivered promptly and efficiently.

To reiterate the abovementioned prescribed processing time, MC 2022-02 titled
Reiterating the Provisions of the Ease of Doing Business and Efficient Government
Service Delivery Act of 2018 or RA 11032 on Automatic Approval or Automatic
Extension for Pending Applications or Requests of Agencies Beyond the Prescribed
Processing Time and for the Submission of the Zero Backlog Report was issued by
ARTA directing all government agencies and offices to submit a report of received and
pending transactions by March 7 of every vear.
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For FY 2024, all agencies are requested to submit the FY 2024 Zero Backlog Report
covering the period January 1 to December 31, 2024, for services declared in their
respective Citizen’s Charters.

To comply with the said requirement, the Department of Education (DepEd), through
the DepEd Commitiee on Anti-Red Tape (CART) Secretariat, requests one (1)
designated representative/member per DepEd Sub-CART in Regional Offices
(ROs), Schools Division Offices {SDOs), and concerned office in the Central
Office (CO) to accomplish the applicable online form on or before 28 February
2025, 6:00 p.m.:

Governance Resp?ndent and Guide Online Form
Level Signatory
Schools One (1} respondent per Enclosure No. 2 - | https:/ /forms.office.com/r
Division SDO (not per functional | Copy of FY 2024 g
Office (SDO} | unit) who shall report SDO Zero
data for the SDO and Backlog Report
data collected from
schools under its
jurisdiction — schools
shall not answer the
form
(Certification to be
signed by the SDS)
Regional One (1) respondent per Enclosure No. 3 - | https:/ florms.office.comn /r
Office (RO) RO [not per functional Copy of FY 2024 /BKDST6yQRa
unit} who shall report RO Zero Backlog “
data for the RO Report ik
{Certification to be
signed by the RD}
Central One (1) respondent per Enclosure No. 4
Office office concerned Copy of FY 2024
CO Zero Backlog
{Certification to be Report
signed by the Bureau/
Service Director)

For the CO, only the following offices with declared services in the DepEd Citizen’s
Charter shall answer the online form:

1. Administrative Service - Cash Division (AS-CD)

2. Administrative Service — Records Division {AS-RD)

3. Bureau of Curriculum Development ~ Special Curricular Programs
Division (BCD-SCFD)

4. Bureau of Education Assessment — Education Assessment Division
[BEA-EAD)

Telephone Nos.: (+632) 86337206, (+632) 86318494, [+632}) 86366549
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Bureau of Human Resource and Organizational Development —

Personnel Pivision (BHROD-PD)

Education Facilities Division (EFD)

Finance Service — Accounting Division (FS-AD)

Finance Service — Budget Division {FS-BD}

Finance Service — Employee Account Management Division (FS-

EAMD)

10. Information and Communications Technology Service — Solutions
Development Division (ICTS-SDD})

11. Information and Communications Technology Service ~ User
Support Division (ICTS-USD)

12. Legal Service (LS)

13. Legal Service — Investigation Division (LS-ID)

14. Legal Service — Legal Division (LS-LD}

15. National Educators Academy of the Philippines ~ Professional
Development Division (NEAP-PDD)

16. National Educators Academy of the Philippines — Quality Assurance
Division (NEAP-QAD)

17. Office of the Secretary (OSEC})

18, Public Affairs Service — Public Assistance Action Center (PAS-PAAC)

19. Public Affairs Service — Publications Division (PAS-FD}

VoONOo

All are requested to refer to DM-OUHROD-2024-0268 titled Composition of the DepEd
Committee on Anti-Red Tape (Enclosure No. 1) for guidance on the membership of the
CART and Sub-CART and to the List of Services in the DepEd Citizen’s Charter
(Enclosure No. 2.

Respondents are also encouraged to review the Guide on Filling Out the FY 2024
Zero Backlog Report (Enclosure Nos. 3, 4, or 5) applicable to their governance level
to help them prepare the information needed before accomplishing the actual form.

For offices without pending transactions in FY 2024, the Zero Backlog Certification
{Enclosure No. 6) shall be filled out and signed by the Schools Division
Superintendent (SDS) for both SDOs and schools, the Regional Director (RD) for ROs,
and the Bureau/Service Director for the CQ and be uploaded as a PDF file on the
link provided.

On the other hand, those with pending transactions shall submit the filled-out and
signed Inventory of Backlog Form {Enclosure No. 7) and Zero Backlog Program
(Enclosure No. 8) as PDF files on the link provided.

Editable copies of the templates may be downloaded from the link or QR Code below:

https: / /bit.ly /zerobacklogprogramtemplates
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It shall be reiterated that officesfunits shall not send their individual reports directly
to the ARTA. Submissions shall be collated by the DepEd CART Secretariat in the
CO in one agency-wide report, to be signed by the DepEd Secretary or his designated
representative and forwarded to the ARTA.

For more information on this issuance, contact the DepEd CART Secretariat through
email at citizenscharter@deped.gov.ph or call (02) 8633-5375.

Copy furnished:

OFFICE OF THE SECRETARY
osec@deped.gov.ph
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Republika tig Pilipinas
Pepartment of Ehucation

OFFICE OF THE UNDERSECRETARY
HUMAN RESOURCE AND ORGANIZATIONAL DEVELOPMENT

. KAG4y,

MEMORANDUM
DM-OUHROD-2024-0268

TO : Undersecretaries
Assistant Secretaries
Bureau and Service Directors
Regional Directors
Schools Division Superintendents
All others concerned

FROM - WILFREDOiE. CABRAL

Regional Director

Officer-in-Charge, Office of the Undersecretary
Human Resource and Organizational Development
Vice Chairperson, DepEd Committee on Anti-Red Tape

SUBJECT : COMPOSITION OF THE DEPED COMMITTEE ON ANTI-RED
TAPE (CART)
DATE : 19 February 2024

In compliance with Republic Act (RA) No. 11032 or the Ease of Doing Business and
Efficient Government Service Delivery Act of 2018 and Memorandum Circular No.
2023-08 titled Amendment on Certain Provisions of Anti-Red Tape Authority (ARTA)
Memorandum Circular (MC) No. 2020-07 dated 30 September 2020, Pertaining to the
Guidelines on the Designation of a Committee on Anti-Red Tape (CART), this Order is
being issued to reiterate the Composition of the DepEd Committee on Anti-Red
Tape or the DepEd CART, as previously issued under OO-OSEC-2022-108:

Chairperson: Secretary of Education
(or her designated representative)
Vice Execom in-charge of Human Resource and
Chairperson: Organizational Development
Members: 1. Execom in-charge of Operations and one (1)
technical staff
2. Execom in-charge of Administration and one (1)
technical staff

B Room 102, Rizal Building, DepEd Complex, Meralco Ave., Pasig City 1600
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3. Member-units as represented by a Director, one
Chief, and at least one technical staff:
e Administrative Service (AS)
o Information and Communication Technology
Service (ICTS)
e Legal Service (LS)
e Planning Service (PS)
e Public Affairs Service (PAS)
4. From each CO unit — two (2) representatives each

Field offices and schools are likewise reminded to have a DepEd Sub-CART in place,
composed of the following:

Regional Office Scho%:_fDlwsmn School
ice
Chairperson | Regional Director | Schools Division School Head
Superintendent
Members* At least one At least one At least one (1)
representative representative each:
each: each: e Teacher-
e Administrative | ¢ Administrative designate
Division Service e Non-teaching
e ICT Unit o ICT personnel
» Legal Unit ¢ Legal
e Public Affairs » Schools
Unit Governance
and Operations
Division

*Personnel from other functional units may also be invited as Members of the CART, e.g. Regional and Division
Public Assistance Coordinators (RPAC/DPAC).

The CART emphasizes the role of government agencies and the accountability of
agency heads to reduce bureaucratic red tape and corruption. Based on the Law, the
CART shall be responsible for the implementation of RA 11032, especially the
following:

e Reengineering of Systems and Procedures
- Streamlining and digitization
- Whole-of-Government Approach
- Regulatory Management System and Regulatory Impact Assessment
e Registration of new regulations and issuances
e Citizen’s Charter
e Zero Contact Policy
» Adoption of working schedules to serve clients
e Identification Card
e Public Assistance and Complaints Desk
e Client feedback mechanism and satisfaction measurement
o Knowledge transfer of ARTA-related trainings
e Dissemination of ARTA information, education, and communication materials
for public consumption

Room 102, Rizal Building, Deptd Complex, Meralco Ave., Pasig City 1600
e Telephone Nos.: (+632) 86337206, (+632) 86318494, (+632) 86366549
Email Address: usec.hrod@deped.gov.ph | Website: www.deped.gov.ph
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The functions, duties, and responsibilities of the DepEd CART are stated in detail in
ARTA MC 2023-08, which can be accessed from https://arta.gov.ph/wp-

sl A Y.Vl

content/uploads/2023/12/MC-2023-08.pdf.

Additionally, the responsibilities of DepEd CART within the Department are the
following:

a. coordinate with the ARTA and other stakeholders for RA 11032-related
updates and concerns;

b. lead and allocate funding for RA 11032-related programs, projects, and
activities (PPAs);

c. enlist awareness and support on RA 11032 through information
dissemination; and

d. provide technical assistance on RA 11032-related matters.

The DepEd CART shall be supported by a Secretariat, lodged at the Bureau of Human

Resource and Organizational Development-Organization Effectiveness Division
(BHROD-OED), which shall:

a. provide administrative assistance to the DepEd CART, as needed;
b. manage the communication channels and database ol RA 11032 documents;
and

c. monitor the status of compliance with RA 11032 requirements.

For more information, contact the DepEd CART  Secretariat at
citizenschartenwdeped.gov.ph or (02) 8633-5375.

Copy furnished:

OFFICE OF THE SECRETARY
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Enclosure No. 2 - List of Services in the DepEd Citizen’s Charter

SCHOOLS
:;tr—:,v:z':TExtemalﬁserdces‘: ——:.1.’::.‘-2::..'"_ T S L = ::Intema}:sawices—:—;:—.;:—.: ::2-";‘1;::
1. Acceptance of Employment 16. Issuance of Special Order for Service
Application for Teachet I Position Credits and Cestification of
(Walk-in) Compensatory Time Credits
2. Acceptance of Employment 17. Laboratory and School Inventory
Application for Teacher I Position 18. School Learning and Development

(Online)

3. Borrowing of Learning Materials
from the School Library/Learning
Resource Center

3. Distribution of Printed Self-
Learning Modules in Distance
Learning Modality

4. Enrollment (Walk-in)

5. Enrollment {Online)

6. Issuance of Requested Documents in
Certified True Copy (CTC) and
Photocopy (Walk-in)

7. Issuance of Requested Documents in
Certified True Copy (CTC) and
Photocopy (Online)

8. Issuance of School Clearance for
different purposes

9. Issuance of School Forms,
Certifications, and other School
Permanent Records

10. Public assistance (walk-in/phone
call)

11. Public assistance (email/social
media)

12. Receiving and releasing of
communications and other
documents

13. Reservation Process for the Use of
School Facilities

14. Request for Personnel Records for
Teaching/Non-Teaching Personnel

Page 1 of 12
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1. Prccessiﬁg of ORS

Budget Unit N/A 2. Posting/Updating of
Disbursement
Cash Unit N/A 1. Handling of Cash Advances
1. User Account Management
. for Centrally Managed
Information and Systems
Communications N/A 2. Troubleshooting of ICT
Technology Unit Equipment
3. Uploading of Publications
Legal Unit 1. Request for Correction of 2. Issuance of Certificate of No
gal Lt Entries in School Record Pending Case
1.1 Issuance of Forcign Official
Office of the Schools Travel Authority
Division N/A 1.2, Issuance of Foreign
Superintendent Personal Travel Authority

Personnel Unit

1. Acceptance of
Employment Application
for Initial Evaluation
(Teaching Position)

2. Acceptance of
Employment Application
for Initial Evaluation
(Non-Teaching and
Teaching-Related
Positions both promotion
and éntry)

3. Application for ERF
{(Equivalent Record Form)

4. Application for Leave

5. Application for Retirement

6. Issuance of Certificate of
Employment

7. Issuance of Service Record

8. Loan Approval and
Verification

9. Processing of Appointment
{Original, Reemployment,
Reappointment, Promotion
and Transfer)

10. Processing of Terminal
Leave Benefits

11. Request for Correction of
Name and Change of
Status

Property and Supply
Unit

1. Inspection, Acceptance,
and Distribution of
Textbooks, Supplies, and
Equipment

2. Requisition and Issuance of
Supplies

3. Property and Equipment
Clearance Signing

Page 2 of 12




Records Unit

. Issuance of Requested

Documents (Non—CTC)

. Issuance of Requested

Documents {CTC and
Photecopy of
Documents)

. Certification,

Authentication,
Verification (CAV)

. Receiving and Releasing

of Communication and
other Documents

. Receiving of Complaints

against Nen-Teaching
Personnel

. Receiving of Complaints

against Teaching
Personnel (Multi-stage
Processing)

N/A

Curriculum
Implementation
Division

. Accessing Available

Learning Resources from
LRMDS Portal

. Borrowing of Learning

Materials Irom Libraries

. Alternative Learning

System {ALS) Enroliment

4. Program Workflow of
Submission of Contextualized
Learning Resources

5. Quality Assurance of
Supplementary Learning
Resource

. Request for Basic 2. Request for Basic Education
Education Data (from Data (Internal Stakeholder)
SGOD - Planning and external stakeholders} 3. Request for Data for
Research Section EBEIS/LIS/NAT and
Performance
Indicators
- Issuance of Government
Permit, Renewal,
Recognition of Private
Schools
. Issuance of Special
Orders for the
Graduation of Private
SGOD - School School Learners
Mapag.e ment, . Application for SHS N/A
Monitoring, and Additional Track/Strand
Evaluation Section

. Application for Summer

Permit for Private
Schools

. Application for No

Increase in Tuition Fee

. Application for Increase

in Tuition Fee

Page 3 of 12
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REGIONAL OFFICES

-~ Concerned’
% :GiﬁcelUnit
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i Internal Services

%

24

Accounting
Section

1 Ccrhﬁcahon as to

Availability of Funds
2. Endorsement of Request for
Cash Allocation from SDOs

Budget Section

N/A

1. Disbursement Updating

2. Downloading/Fund Transfers
of SAROs received from
Central Office to Schools
Division Office and
Implementing Units

3. Letter of Acceptance for
Downloaded Funds

4. Obligation of Expenditure
(Incurrence of Obligation
Charged to Approved Budget
Allocation per GAARD and
Other Budget Laws/Authority)

5. Processing of Budget
Utilization Request & Status
(BURS)

Cash Section

1. Payment of External and
Intermal Claims
2. Payment of Obligation

3. Handling of Cash Advances

Curriculum and
Learning
Management
Division

1. Access to LRMDS Portat

2. Procedure for the Use of
LRMDS Computers

N/A

Human Resource

1.2. Issuance of Foreign
Personal Travel
Authority

and Development N/A 1. Rewards and Recognition
Division
1. Legal Assistance to 3. Processing of communication
Walk-in Clients received through the Public
Legal Uit 2. Reguest for Cotréetion 6F Assistance Action Center (PAAC)
Entries in School Record 4. Request for Certification as to
the Pendency or Non-Pendency
of an Administrative Case
National 1. Recognition of
Educators Professional Development
Academy of the Programs / Courses N/A
Philippines -
Regional Office
1. Issuance of Foreign
Travel Authority
Office of the 1.1. Issuance of Foreign
Regional Official Travel Authority N/A
Director

Page 4 of 12




Personnel
Section

1. Acceptance of
Employment Application
(Walk-in)

2. Acceptance of
Employment
Application (Online)

3. Issuance of Certificate of
Last Payment

4. Application for Leave
5. Application for Retirement
/ Survivorship / Disability

Benefit

6. Issuance of Certificate for
Remittances

7. Issuance of Certificate of
Employment and for

Service Record

8. Issuance of Foreign Travel
Authority
8.1. Issuance of Foreign
Official Travel Authority
8.2. Issuance of Foreign
Personal Travel Authority

9. Processing of Equivalent
Record Form (ERF)

10. Processing of Study Leave

11. Processing of Terminal
Leave Benefits

12. Request for Transfer from
Another Region

13. Stoppage/Deletion of
Deductions in the Payroll
(Leans and Insurances)

Policy, Planning
and Research
Division

1. Generation of School IDs
for New Schools and/or
Adding or Updating of SHS
Program Offering

. Request for Reversion

N/A

Public Affairs
Unit

. Public assistance (Email)

. Public assistance
(Hotline and Walk-in)

3. Standard FOI Request

through Walk-In

Facility and Mail

N =N

N/A

Quality
Assurance
Division

Opening/Additional
Offering of SHS Program
for Private Schools

2. Application for Tuition and
Other School Fees (TOSF),
No Increase, and Proposed
New Fees of Private
Schools

3. Issuance of Special
Qrders for the
Graduation of Private
School Learners

4. Application for Establishment;
Merging, Conversion, and
Naming/Renaming of Public
Schools and Separation of
Public Schools

Records Section

1. Certification,

Authentication, and
Verification

2. Issuance of Requested

Documents (CTC and

N/A

PhotocoPy of
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3.
4.

5.
6.

Documents)

Issuance of Requested
Documents (Non-CTC)
Receiving of
Communication
Receiving of Complaint
Document Routing and
Tracking using the
Document Managemernt
System

Page 6 of 12
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1. Processing of Disbursement
Vouchers — Big-Ticket Goods
{Supplies, Materials,
Equipment and Motor
Vehicles)

2. Processing of Disbursement
Vouchers — Consultancy

3. Processing of Disbursement
Vouchers — Infrastructure

4.  Processing of Disbursement
Vouchers — General Support
Services (Janitorial, Security,
Maintenance, Garbage
Collection and Dispasal, and
similar services)

5. Processing of Disbursement
Vouchers — Rental Contract

6. Processing of Disbursement
Vouchers — Repairs and
Maintenance of Equipment
and Motor Vehicles

7. Processing of Disbursement
Vouchers ~ Board and

Lodging
8. Processing of Disbursement
Accounting Vouchers — Supplies, Materials

N/A & Equipment (Non-Big Ticket)

9. Processing of Disbursement
Vouchers — Meals

10. Processing of Disbursement
Vouchers — Training

11. Processing of Disbursement
Vouchers — Honorarinm

12. Processing of Disbursement
Vouchers - Cash Advance for
Activities

13. Processing of Disbursement
Vouchers ~ Cash Advance for
Salaries, Wages, Allowance,
and Other Similar Expenses

14_. Processing of Disbursement
Vouchers — Foreign Travel

15. Processing of Disbursement
Vouchers — Local Travel

16. Processing of Disbursement
Vouchers — Salaries for
Regular Employees

17, Processing of Disbursement
Vouchers - Salaries for
Contract of Service

18. Processing of Disbursement

Division

Page 7 of 12




19.

20.

21.

22,

23.

24,

25.

26.

27.

28.

20.

30.

31.

32.

33.

34.

35.

36.

38.

39.

Vouchers — Petty Cash Fund
Processing of Disbursement
Vouchers — Gasoline Expenses
Processing of Disbursement
Vouchers — Allowances and
Other Forms of Compensation
Processing of Disbursement
Vouchers — Terminal Leave
Processing of Disbursement
Vouchers - Collective
Negotiation Agreement (CNA)
Incentives

Processing of Disbursement
Vouchers — Special Counsel
Allowance

Processing of Disbursement
Vouchers — Financial
Assistance

Processiiig of Disbursenient
Vouchers — Fund Transfers
Processing of Disbursement
Vouchers — Utilities
Processing of Disbursement
Vouchers — Communication
Mobile

Processing of Disbursement
Vouchers — Overtime
Processing of Disbursement
Vouchers — Extraordinary and
Miscellaneous Expenses
Processing of Disbursement
Vouchers — Registration Fees
Processing of Disbursement
Vouchers — Remittances
Processing of Disbursement
Vouchers — Plane Fare (BBM
Procurement)

Processing of Disbursement
Vouchers ~ Advertising
Processing of Disbursement
Vouchers — Subscription
Newspaper

Application for Provident Fund
Loan

Processing of Liquidation
Report - Petty Cash Fund
{PCF)

Processing of Liquidation
Report — Training and
Activities

Processing of Liquidation
Report — Foreign Travel
Processing of Liquidation
Report — Local Travel

Page 8 of 12




40.

41.
42.

43.

44,

45.

46.

47.

48.

49.

Processing of Liquidation
Report — Payrolt Fund for
Salaries, Wages, Alowances
and Cther Similar Expenses
Pre-Audit of Budget Estimates
Pre-Audit of Various
Authorities

Request for Application,
Renewal and Cancellation of
Bond

Request for Approval of the
Contracts of Various
Projects/Transactions
Issuance of GSIS and Pag-IBIG
Certificate of Remittances
Application for Certification of
Remittances

Request for BIR Form 2306
and 2307

Request for Photocopy of
Supporting Documents from
Paid and Filed Transactions
Application for Agency
Code/Activation of
QOrganization Code

Processing of Request for
Obligation of Allotment

2. Preparation/Issuance of
Budget Division N/A Sub-Allotment Release
Order (Sub-ARO)
3. Certification of Availability
of Allotment
Bureau of 1. Application for Special
Curriculum Program in Foreign Language
Development - N/A

Special Curricular
Programs Division

Bureau of Education
Assessment —
Education
Assessment Divisioni

1. PEPT Onsite Registration

2_ PEPT Online Registration

3. PEPT Computer-Based
Test

4.. Verification and Re- .
issuance of Certificate of
Rating (COR) via Online
Platform

N/A
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Bureau of Human
Resource and
Organizational
Beveiopment -

Personnel Division

N/A

1.

Issuance of Foreign Official
Travel Authority

Issuance of Foreign Personal
Travel Authority

Issuance of Certificate of
Employment and Service
Record

Order of Transfer and
Reassignment

Application for Leave
Application for Retirement
Processing of Terminal Leave
Benefits

1. Payment of Obligation

through Cash Advance
s (including Petty Cash)
Cash Division 2. Payment of Obligation N/A
through Checks or
LDDAP-ADA
1. Evaluation of New
Technology/Construction
Materials for School
Buildings
2. Project Design of DepEd
School Building Programs
and Projects
: pegs 3. Payment of Obligation to
Educagi:xilsi‘;mhtles Contractors with Existing N/A
Infrastructure Contract
with DepEd Central Office
4._ Payment of Obligation to
Suppliet with Existing
Contract with DepEd
Central Office for the
Supply and Delivery of
Scheol Furniture
—_— A 1. Evaluation of Ap}_)li&:ition 2. Provident Fund Loan
mployee Accounts | for APDS Accreditation/ Application
Malgl'a'ge.ment Re-accreditation Process 3. Provident Fund Online
Hisiont Loan Application
1. Google Workspace and
Microsoft 365 User
Account Issunance and
Management (in Office
. Application)
ér;fr?;nmfr?izgt?;ds 2. Gc.)ogle Workspace and
Technology Service — N/A Microsoft 365 User Account
Soluti Issuance and Management
oludons (via email)
Development Division 3. Official DepEd Website
Modification or Addition of
Section
4, Migration of an Existing Website

to the Official DepEd Domain

- Page 10 of 12




Information and

. Issuance of Remittance

List and Certification
(GSIS / Pag-IBIG
Personal Contributions
and Loans) — walk-in

. Processing of Enterprise

Human Resource Information
System (EHRIS) requests —
walk-in

Processing of Enterprise

i 2. Issuance of Remittance Human Resource
&zﬁiﬁﬁgﬁg’; List and Certification Information System (EHRIS)
Support Division (GBIS / Pag-IBIG requests — email
Personal Contributions 5. Processing of Learner
and Loans) - online Information System
requests from end-users
5. Virtual Events Assistance
Service
1. Issuance of Certification of No
Pending or Pendency of
Administrative Case and
Clearance
2. Request for an Update on the
. Status of a Case in the Central
Legal Service N/A Office
3. Request for Legal Opinion
4. Review of Memorandum of
Agreement/Understanding,
Procurement Contracts, and
Ordinary Contracts
Legal Servicez= 1. Filing of Administrative
Investigation Complaint N/A
Division
1. Endorsement for Duty
and Tax Exemptions of
. Private Basic Education
Legal Service - Legal | schoals N/A
2. Filing of Appeal
3. Filing for Motion for
Reconsideration
National N/A 1. Scholarship Application
Educators
Academy of the
Philippines -
Professional
Development
Division
1. Online Orientation for
N Learning Service
National L
Educators Prowde_rs . .
Academy of the 2. Auth_onzauop of Learning
Philippines — Semce.I:romders N/A
Quality 3. Recogn%tmn of
Assurance Professional
Division Development at the
NEAP Central
Office
Og;ig;;t.yhe 1. External Document Service| 2. Internal Doctiment Service

Page 11 of 12




Public Affairs Service
— Public Assistance
Action Center

DepEd Action through
Email
(action@deped.gov.ph,
Hotline 8888 and
referrals from CSC, PCC,
ARTA)

Hotline and Walk-in
Facilities

Standard FOI Request
through Walk-in Facility,
action@deped.gov.ph,
and online

N/A

Public Affairs Service
— Publications
Division

Issuance of Advisory
Issuance of DepEd
Memorandum and
DepEd Order signed by
the Secretary

Provision of Copies of
DepEd Issuances

4. Issuance of Office
Memerandam, Offiée Ordeér,
Memorandum with Limited

Application
5. Material

Production/Binding/Cutting

Records Division

2.

Issuance of Requested
Documents

Issuance of Requested
Documents — walk-in
Issuance of Requested
Documents — online

N/A
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FY 2024 SDO Zero Backlog Report - to be answered by
SDOs only e

As required by RA 11032 ar the Ease of Dolsg Business and Efficient Government Servics Delivery Act of 2018, the Antl
Red Tape Authority (ARTA) requests the submissian of the FY 2024 2aro Backkog Repart covering transactions from
Jarwary 110 December 31, 2024,

To faciftale the agency-wide repoit to ba skghed and submitied by the DepEd S y ot hi designated repr

ihe BHROD-OED 15 requesting one (1] respondent per Schools Division Dffice {not per functlonal unit), sssigned by the
Schooh Division Superintendent, 1 fill out this Fonm and report the data toBecied from schoals under ts furisdiction,
201 and schools are NOT allowed ta snswar the form.

An SDO i sald 19 have Zero Backiog when the SDO and schocls under its jurisdiction has

(1) acted on af chient tRnsactions recebved between January 1 to December 31, 2024, £.9. oY elient requests, queries, or
concerns have been acknowledged/answered

(2) rad and pracessed Keondingly sll online/physical pondences necedved | January 110 December 33,
2024,

Only transactions for services listed on tha DepEd Citizen’s Charter shall ba inchaded In this Report. The DepEd Citizen's
Charter may ba atcessed vin this link:
bipe/fvwn deged g :

The deadling for respondiag 1o thls supecy Is February 28, 2025 Offlces/units nra raminded not to send thelr
Individual reports directly ta the ARYA. Submisslons shall be cotlated by tha BHROD-GED In oné agency-wida repoct,
ta ba signed by (ha DepEd Secretary of his designated representativa and forwanded to the ARTA.

It eeest be reiterated that conformance Lo RA 11032 1 subject $o sandom audit ar monltaring by the Comphiange
Monitoring and Evalation Olfice (CMEQ) ol ARTA, who may refer any non-compliance to the investigation, Enforcement,
and Ltigation Office (1ELDY. Thus, sk are enjoined to implement the service standards declared [n the DepEd Citizen's
Charlar,

1, DepEd email address *

- -

Plezse enler an emadl

2. Full nama (First Name, Middle Initial, Last Name) *

— —_ - - - -

Enter your answer

3, Designation (pleasa spelt out) *
i -
| - — - - - e .

Enter your answer

4, Are you a school-based personhnel? *
O v
O W

5. Office of Assignment in the SDO *

6. Reglon*
Ot
O
On
O wva
O~
Qv
Ow
QO w
Cw
O u
O x
Omx
O x
O carsa
O o
O mer



Y

7. Schools Division Office *

O b

Agusan Del Norta

O

Agusan Del Sur
Allan
Alaminog Chty
Abay
Angelex City
Antipalo City
Antique
Apsyao
Aurora
Bacalod City
Bacoor

Bago City
Baguio City
Bals City
Balanga Gty
Baliwag
Batwan

Batac City

Batanes

OO0 000000000000 000000

Batangas
O vatangas ciy
O Bayawon City
QO saybay ity
O esyuganciy
O senguet
(O sitran

O eifanciy

O eislig ciy



-t

Boga Ciry

Bohot

Borangan Clfy.

Bukldnon

Bulscan

ORNCRNG G RO NS

Butuan Chty

O csbadbaranxity
() Cabanawantity
O cabuysocity
O cadizity

o Cagayan

O Cagayan de Dro City
O Calimbatity
C calapan city
O calbyegary
O calean

(O Camarines Norte
) camarings Sur
Camiguin
Candon City
Canlaan City
Caplz

Cartar City
Catanduanes
Catbalogan City
Causyan Clty
Cavite

Cavite City

OO0 O 00000 O0C 00

Cebu Clty

18]

Cabu Provincs
O cotabato

) Gaguoan Citv-

O ooy
(C Dapitan city
O Dosmarifas cy
O pmaay

C vavacueco

O pavaodel horte

O

Davaa del Sur
Davag Decicéntal
Davao Odental
Digos City
Dipolog City
Dumagueta City
Eastern Samac

£l Salvador ity
Escalanta Clty
Gapan City
Ganeral Samas City
General Trias
Gingoog City
Guitwingan Cty
Gulmaras
Himamaylan
Hugao

Hlagan, |sabiela
Iigan City

lkoces Norte

OO0 00000000000 00O00C 000

lleces Sur
QO i
O maitocly
O mus

O Iriga City



<&

“t

O habel

) babelaciy
) uland Garden City of Samal
O rabankalan City
O ringa

O wdspawan city
O soronadal City
O wewoudy
Cr 1a Union

O laguna

(O Lansa del Norte
O wosgaiy
O upebipucy
O wrssoy
C egamiay
O 1y

O ooy

O upsciy

O tuamaory
Maasin City
Mabalacat City
Makati Gty
Malabon Qty
Malsybaley City
Malolos City

Mandakuyong Gity

Marinduque

Mashate

> 00 0000000000

e e

\J Masoam oy
O Mociy

O Meyempnciy
O Misamils Oczldentat
O Misamis Criental
O Mountaln Provines
O Mubaz sclenca ity
O Muntinlupacity
O mpay

O Nagaciry, Cetu
O Navotas City

O Negros Occldental
O Negros Orental
(O Horthern Samar
) Nuevateia

O NeenVizzsn
O Ocexdenal Mindore
O okngapo Gity
Q) oriental Mindaro
O Ormoc Clty

O oroquictacty
O ocumzcy

O pagactian city

O Palawan

) Pampanga

O Panabo City

(O Pangaunan)

O Pangastnan

O rantsqueciy
Q rayary

O rasigcy

O rusiay



% i

() Province of Dinagat ktand O sultan Kudarst
() Puerta Princesa Cy O surgsociy

O cueron () surigao del Norta
) cueronciy O surgao del sur
() auiino Q) Tabsco City

O raat O Tabuk Gity

O romblen (O Tacloban ity
) Romscly () tacurong city
O ssgevciy () tagbllaran Chy
O samar (Vestern Saman) (O Taguig and Pateros
(O san Carlos Cy, Negros Occidental O mgumay

> san Carlzs Cly, Pangasinan « O Talisay City

(O sanFemande, La Unian O Tansuancity

(O sanFemando, Pampanga Q) wndag ity

O San Jose, Nueva Ecija O Tangub ity

() SanJote Del Monts, Bulacan O Tenpay iy

O sanbuin Q) Tadaccity

O sanpablociy ) farix Province
O sanpedro () Tayabas City

O sattarowcity O Toledo ity

O santage Clty O Tuguegarao city
O sarangani (O Urdaneta City
O Slargao O Valencia City

O swkyay Q) vabnzuela City
O spaly Q) victorias city

O siquijor O vigancty

O Sorsogen O Zambales

(O sorsogen Gty (O zamboanga ity
(O south Catabato (O zemboanga del Nors
O Southemteyts O zamboangs del sur
O 5 Tomas () zamboanga Sibugay Province



LI

8, Total no. of public schools under the SDO's jurisdiction {no need to disaggregate data} as of

SY 2023-2024 * Pending Transactions ~ SDQOs

A A e R A A m. M AR WY drm % e e e gyt okl G e e S i ot

{ em o e e oma e v enn e )

The value must be a humber 9, Da any of the offices in the 50O have
(1) client transactions (requests, queries, concems) recelved between January 1 to December
31, 2024 that have not been acknowledged/answered as of January 1, 2025 and/or
(2) online/physlcal cormespondences received between lanuary 110 December 31, 2024 that
have not been read/processed as of January 1, 20257 %

O ne
O ves

10. Which office/s in the SDO have pending transaction/s?
* Pending transactions are client transactions (requests, queries, concerns) received
between January 1 to December 31, 2024 that have not been acknowledged/answered as of
January 1, 2025 or online/physical correspondenca received between January 1 to December
31, 2024 that have not been read/processed as of January 1, 2025. Check all those that apply.
]

O budget

£ can

o

KT

Legal

DSps

Personnel

Property and Supply
Records

$GOD - Planning & Research

Oo0coooogoao

560D - SMME

1

jury

. How many transactions (requests, querles, concems) in the SDO between January 1 to
December 31, 2024 have not been acknowledged/answered as of January 1, 2025 and/or
how many online/physical ¢orrespondence received between January 1to December 31,
2024 have not been read/processed as of Januacy 1, 20257 List the total number. *

. e - - B - - - -

i

e g e gt . Fma ey st e b Ao+ — -

The vakse must be a humber



My

12. Pleass shara the challenge/s encountered that hindered observance of the prescribed
processing time for these pending transactions in 5D0s. *

- - e e —— e - -

Pending Transactions - Schools

13. Do any of the public schools under the SDO's jurisdiction have

1

=

(1) client transactions (requests, queries, concerns) recelved between January 1 o December
31, 2024 that have not been acknowledged/answered as of January 1, 2025 and/or

(2) online/physical cormespondences received between January 1 to December 31, 2024 that
have not been read/processed as of January 1, 20257 *

O o
C Yes

List the school ID number/s, full names of the schoels, and number of pending transactions
per school in an Excel fie. List the tatal number of schools and pending transactions at the
last row.,

* Pending transactions are client transactions (requests, queries, concerns) received

between January 1 to December 31, 2024 that have not been acknowledged/answered as of
January 1, 2025 o enline/physical correspondence received between January 1 to Dacember
31, 2024 that have not been read/processed as of January 1, 2025.*

¥ Uplosd file

Fite nanber fmirz 1 Single file size bmit: 10M3  Allowed Tile bypes: Excel

15, Plaase share the challenge/s encountered that hindered observance of the prescribed

processing time for these pending transactions in schools. *



Zero Backlog Certification from SD§
it must be reiterated that conformance to R4 11032 ks subject to randorm audit o monkoring by the Compliance Manitoring

and Evalhuation Difics (CMEQ) of ARTA, wha may refer any pliance i the ) £nforcement, and Lidgation
Office (IELOY. Thus, all are erjoined 1o implement the servics standands dedlared in the Depbd Cit zen’s Charter.

16. For SDOs with na pending transactions for ALL services in the SDO and schools, please fill out
the form attached to the email, have it signed by the SDS, save as POF, and upload it on the
portion below. *

T Uplosd fle
File number limit: £ Single fle size limi: 10MB  Allowed fils types: Word, Exce, PPT, PDF, Image, Video, Audio

17. Respondent's Declaration: | hereby declare that | am the designated respondent for this form
and that the information given in this teport Is and true and correct to the best of my
knowledge, *

O agree

18. Respondent's Full name (First Name, Mkidle Initial, Last Name) *

-

tnventory of Backlog and Zero Backlog Program

Since the SDC and/or schools under its Jurisdiction has backlogs, tha SDC needs to submit the Inventory of Bacidoy Form and
Zero Backdog Pregram signed by the SOS.

19. For SDOs and/or schools under its jurisdiction with at least one of these scenarios, please fill
out and upload the lnventory of Bacldog Form signed by the S05:
(1) client transactions {requests, queries, concers) recetvad between January 1 to December
31, 2024 that have not been acknowledged/answered as of fanuary 1, 2025 and/cr
(2) online/physical correspondences received between January 1 to December 31, 2024 that
have not been read/processed as of January 1, 2025
.

T Upload file

Fita number limit: 1 Single file size imie: JOMB  Aflowed file types: PDF

20. For SDOs and/ar schools under its jurisdiction with at least one of these scenarios, please fill
ouf and waload the Zera Backlog Program signed by the 5DS:
(1) client transactions (requests, queries, concerns) received between January 1 to December
31, 2024 that have not been acknowledged/answered as of January 1, 2025 and/or
(2) online/nhyslcal correspondences received between January 1te December 31, 2024 that
have not been read/processed as of January 1, 2025
*

¥ Upload fls
Fite rurmber fimit: 1 Single file size limit: 10MB Allowed five types: PDE

21, Respondent’s Declaration: | hereby declare that | am the designated respondent for this form
and that the Information given in this repart is and true and correct to the best of my
knawledge, *

O agree

22, Respondent's Full name (First Name, Middle Initial, Last Name) *

—h— - - - e = -

B ——— R

Tis content is heither created nof endoned by Microsoft. The data you submit will be sent to the form owner.
1§ Microsoft Forms



e

FY 2024 RO Zero Backlog Report - to be answered by ROs
only 3

As required by RA 11032 ar the Eae of Dolng Business and Efficient Government Senvice Delivery Act of 2014, the Antis
Rad Tape Authority (ARTA) reguests the submbssion of the FY 2024 Zero Backlog Report covering transactions brom
Jarwary 110 December 31, 2024,

To facilitate the agency-wide report to be signed snd submitted by the Depéd Secrelary or his designated representative,
the BHROD-OED s requesting ona (1) respondent per Regional Office (not per functional unhy, assigned by the Regianal
Director, to fill out this Form. SOOS and Sehools are NOT alowsd to answer thls lorm.

An RO Is 53id lo have Zero Bickiog when it has

(1) acted on el chent transactions received between January 110 December 31, 2024, e.g. all client requests, queries, or
concerns have been acknowledged/answered.

(2) rrad and processed sccondingly all online/physiesl correspandences recehved betwren fanuary 1 to December 31,
o024,

Only transactions for services listed on the DepEd Citizen's Charter shall be iechuded kn this Report. Tha Deptd Citizen's
Charler m#y bo dicessed via this link:

hitos, : pinads/Deped -Citizans-Charter-2023 polf

Tha deadling [or responding to this susvey is Fabruary 28, 2025, Clfices/units are reminded not 1a send thelr

Individusl reports directly to tha ARTA. Submissions shall ba cotlated by the BHAOG-GED In one agency-vikde report,
ta ba signed by tha DepEd Secretary of his designated réf fve and [ ded ta tha ARTA.

10t be reiterated that eondotmance o RA 11032 1 subjert to randarm audit or monitaziag by the Compliancs
Maonitoring and Evaksation Difice (CMEC) of ARTA, whio may refer any non-compliancs 10 1he Investigation, Enforcement,
and Litigation Ofica (ELD) Thus, all ane enjoined 10 knpl the service dards daclared in the Deptd Criizen's
Charter.

1, Deptd emall address *

2 Full name (First Name, Middle Initial, Last Name)} *

3, Designation {please spell out) *

- - -

4. Office of Assignmient in the RO *

O

0 00C00000OO0O0O0

Oifica of tha Reglanal Director

Office of the Assistant Regional Director

Administrathve Divislon

LMD



5. Regional Office *
O

O

Vit

vl

Xt

CAR

oo o 0000000000

6. Tatal no, of SDOs under jurisdiction *

e L - - -

1
3

(R, R o e O e, - i d—— - m——

The valus must be a number

7. Total no. of public schools under jurisdiction {no need to disaggregate data) as of SY 2023~
2024+

- - ——— - o - -

e - - - - - - [P—

“The value must ba s number

8, Da any of the offices in tha RO have
(1) client transactions (requests, queries, concems) recelved between Januaty 110 December
31, 2024 that have not been acknowledged/answered as of January 1, 2025 and/or
(2) online/physical correspondences received between January 1 to December 31, 2024 that
have not been read/processed as of January 1, 20257 *

O n
OYts

1

1

Pending Transactions

9. Which office/s in the RO have pending transaction/s?
* Pending transactions are client transactions {requests, queries, concerns) received
between January 1 to December 31, 2024 that have not been acknowledged/answered as of
January 1, 2025 or online/physical cotrespondence received between January 1 1o December
31, 2024 that have not been read/processed as of January 1, 2025.*

D Atcounting
Bixsget
[=1]
CLMD
HRCD
tegal
NEAP - RO
QRD

FAU
Parsonrel

PFRD

ODODpopooooOoOoopgao

0. How many transactions (requests, queries, concems] In the RO between January 1 to
December 31, 2024 have net been acknowledged/answered as of January 1, 2025 and/for
how many online/physical correspondence received betwesn January 1 to December 31,
2024 have not been read/processed as of January 1, 20257 List the total number. *

. n aw s e o — L an mm ot rmevm dnmw e

The vakie must be a number

—

. Please shara the challenge/s encountered that hindered observance of the prescribed
processing time for these pending transactions in tha RO, *

R g D A e

e et e n i aewerchm e maw



Zero Backlog Certification from RD Inventory of Backlog and Zero Backlog Program

It must be reiterated that conformance to RA 11032 is subject 1o randam audit or mondonng by the Compliance Monitonrng Since the RO has backlogs, the R0 neers to submit the Inventary of Backleg “orm and Zero Backlog Program signed by the
and Evaluation Office (CMEQ) of ARTA, who may refer any non-comphance to the Investigation, Enforcement, and Litigation RD.
Office: (1ELO). Thus, all are erjained to implement the service stancards declared in the DepEd Cit zen's Charter

15. Please fill out and upload the Inventory of Backlag Form signed by the RD:

12. For ROs with ne pending transactions, please fill out the form attached to the memo, have it (1) client transactions (requests, queries, concarns) received between January 1 to December
signed by the RD, save as PDF, and upload it on the portion below, * 31, 2024 that have not been acknowledged/answered as of January 1, 2025 and/or
(2) online/physical correspondences received between January 1 to December 31, 2024 that
Upload file have not been read/processed as of January 1, 2025 *
File numbse limit 1 Single file size limit 16ME° Allowed tile types: Word, Excel FRT PDF. knage Video, Audio Upload fila
Fie numbier it | Single file size hmit; 10ME Ajluwed hile types POF
13. Respandent's Declaration: | hereby declare that | am the designated respondent for this form
and that the information given in this report is and true and correct to the best of my
knowledge. * 16. Please fill out and upload the: Zero Backlog Program signed by the RD:
(1) client transactions (requests, queries, concerns) received between January 1 to December
) Agree 31, 2024 that have not been acknowledged/answered as of January 1, 2025 and/or

(2) online/physical correspondences received between January 1 to December 31, 2024 that
have not been read/processed as of January 1, 2025 *

Upload file
14. Respondent's Full name {First Name, Middle Initial, Last Namej *

File nus

mit WOME Allowed hle tpes

imit | Single N

17. Respondent's Declaration: | hereby declare that | am the designated respondent for this form
and that the information given in this report is and true and correct to the best of my
knowledge. *

@ Agree

18. Respondent’s Full name (First Name, Middle Initial, Last Name) *

This content is neithe- created nor endorsed by Microsoft. The data you submit will be sent to the form awner,

35 Microso’t Forms



FY 2024 CO Zero Backlog Report 3

As required by RA 11032 or the Easa of Doing Business and Efficient Govemment Setvica Delivery Azt of 2018, the Ant-
Red Tape Autharity (ARTA) requesis the subpmission of the FY 2024 Zero Backlog Report covering transactions from
Januaty 1 to December 31, 2024,

To Jacilitate the sgency-wida report to be signed and submitted by the DepEd Secretary or his designated represantative,

the BHROD-GED ks requesting ona {1} per of unit in the Centrai Office to fill cut this Form. The
olfice/s concemed are tha Jolkwing”

1. Administrative Service - Cash Division (AS-CD)

2. Administrative Sarvice « Records Division (AS-RD)

3. Burrau &l Curriculum Cavelopment = Special Curricular Programs Divisian (BCD-5CPD)

4. Bureau of Education A it - Edueation A 1 Division (BEA-EAD)

S, Bureat of Human Resqurce and Organlzational Development = Personnel Division {BHROQD-PD}
6  Education Facilities Division {EFD)

7. Finance Service = Atcounting Division (F5-AD)

8,  Finance Servica = Budget Division (75-8D}

9. Finance Service « Employed Account Management Chvislon (FS-EAMD)

10 and Ci icatlons Technolegy Senvice = Solutions Development Civiston RCTS-SDDY)
. and icath hnolagy Service = User Support Division (ICTS-USD)

12, Gegal Servica (LS}

13, Legal Servica = [nvestigation Division {LS-10}

14, legal Service = Legal Division (LS-LD)

15, National Educators Academy of the Philippines — Professlonal Development Civislon (NEAP- PRD)
16, Natiohal Educatars Aswdemy of the Philippines = Quality Assurance Division (NEAP-QAD]

17, Olfice of the Secretary [QSEC)

18, Public Aflairs Sarvice » Public Assistance Action Canter (PAS-PAAC)

12, Public Afiairs Service - Publications Division (PAS-PD)

An offica Is sald to have Zero Backiog when it has

1, acted on #ll client transactions received betwean January 1 to Decembar 31, 2024, a.g. all client requests, queries, or
concerns have been acknowsedged/answered.

2 read and protessed accordingly all online/ physical to d recefved b Jarwary 1 to December 31,

20,

Only transactions for senvices listed on the DepEd Citizen's Charer shall be included in this Report, The DepEd Citizen's
Charter may be pecessed via this link:

phiwp-contentAiptand s DenFd-Citk

The deadiine for responding to this survey s February 28, 2025. Officas/unity are reminded not to send their
Indlvidual reperts directly ta tha ARTA, Submissions shall be collaled by the BHROD-GED in one agency-wide report,
to ke signed by the DepEd Secretary or his designated representative and lorwarded Lo the ARTA.

1t must be reiterated that conformance to RA 11032 Is subject ta randam audit of meniteting by the Compliance
Manitating ard Evaluation Offics (CMEQ) of ARTA, who may refer any non-compliance 10 the Lvestigation, Enforcement,
and Litigation Office SELD), Thus, al are enjoined ta imp it tha service dards declared in tha DepEd Citizen's
Charter.

1. DepEd email address *

2 Full name (First Name, Middle Initial, Last Name) *

3, Designation {please spelf out) *

{

-

4. Offica *

O

OO0 0000000000 0000 O0O0

AS-CD

AS-Rb

ECD-5CPD

EEA-EAD

BHAQD-PD

EFD

Fs-AD

Fs-BD

Fs-EAMD

1CTS-5D0

KTS-Ush

NEAP-POD

NEAP-QAD

OSEC

PAS-PAAC

PAS-PD



Pending Transactions Zero Backlog Certification from the Bureau/Service Director

R st be reitarated that confomanca to RA 11032 ks subject to random audit or monkoring by the Compliance Monitoring
and Evaluation Office (CMEO) of ARTA, wha may refer ary non-compliance o the kvestig End and Lisgation
Office {IELD). Thus, al ane enjoined to lmplemant the sendos standards declared in the DepEd Citzen's Charter.

5. Boes your office have
(1) ctiant transactions {requests, queries, concerns) received between January 1to December

31, 2024 that have not been aerowledg.ed/answered as of January 1, 2025 and/or 8, For offices with no pending transactions, please fil out the form attached to the memo, have
(2} online/phiysical correspondences received between January 1 to December 31, 2024 that it signed by tha Bureau/Service Directar, save a5 PDF, and upload it on the portion below. *
have not been read/processed as of January 1, 20257 ¢

¥ upload fla
O No

Fila number imit 1 Singla fila slze limit: 10ME  Allowed lia types: Word, Excel, PPT, PDF, image, Video, Audio
QO Yes

9. Respondent’s Declaration: | hereby declare that | am the designated respondent for this form
and that the Information given in this report is and true and correct to the best of my

kngd )
6. How many transactions (requests, queries, concems) between January 1 to December 31, novledge

2024 have not been acknowledged/answered as of January 1, 2025 and/or how many O agree
online/physical cotrespondance recelved between January 1 to December 31, 2024 have tot 9
bean read/processed as of fanuary 1, 20257 List the total number. ¢

10. Raspondent’s Full name (First Name, Middle Initial, Last Name) *

The value musi be a number

7. Pleasa shate the challange/s encountered that hindered observance of the prescribed
processing tima for these pending transactions.

- - — P - ar ——— e — -



Inventory of Backlog and Zero Backlog Program

Since the office has backkogs, you need to submit the Iventary of Bacidog Form and Zers Backlog Program signed by the
Bureau/Service Cirector

11. Please fill out and upload the Inventory of Backlog Form signed by the Bureau/Service
Director:
(1) client transactions (requests, queries, concerns) received between January 1 to December
31, 2024 that have not been acknowledged/answered as of January 1, 2025 and/or
(2) online/physical correspondences received between January 1 to December 31, 2024 that
have not been read/processed as of January 1, 2025 *

Upload file

File nuinber lomt Singles file size it 101

~

. Please fill out and upload the Zero Backlog Program signed by the Bureau/Setvice Director
(1) client transactions (requests, queries, concerns) received between January 1 to December
371, 2024 that have not been acknowledged/answered as of January 1, 2025 and/or
(2) online/physical correspondences received between January 1 to December 31, 2024 that
have not been read/processed as of January 1, 2025 *

Upload file

File number lenit Single e size it W0ME  Allowed fike typey POF

13. Respondent's Declaration: | hereby declare that | am the designated respondent for this form
and that the information given in this report is and true and correct to the best of my
knoviledge.

Agree

14. Respondent's Full name (First Name, Middle Initial, Last Name) *

This content 1s neither created nor endorsed by Microsoft. The data you submit will be sent to the form owner

135 Microsoft Farms
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Enclosure No. 7 - Inventory of Backlogs

Name of SDO/RO/Office in CO:

(A) (B) (€ (D) (E) (F)
Name of Service | Classification | Processing time | Total no. of received | Total no. of pending Remarks
of Service indicated in the applications / applications /
(Simple / Citizens requests from transactions from
Complex / Charter (i.e., January 1 - January 1 -
Highly days / hours / December 31, 2024 December 31, 2024
Technical) minutes)
e.g. Issuance of Simple 7 days 250 1 XXXXX
Foreign Official
Travel Authority
Prepared by: Approved by:
Full Name Full Name of SDS/RD/Bureau or Service Director in CO

Designation and Office

Designation

For Columns A to C - Please refer to the DepEd Citizen's Charter for the following information. The Charter may be accessed at

ntent/ i

For Columns D and E - Only transactions for services listed on the DepEd Citizen's Charter shall be accounted for in this inventory.

For Column F - State the reason for the delay in processing the application / request.




Enclosure No. 8 - Zero Backlog Program

Name of SDO/RO/Office in CO

Indicate the name of the agency

Program Title/Name

DepEd Zero Backlog Program

Program Objective

Program Objective

Target Output

The intended output of the program once completed

Date Implemented

The date when the program will be implemented

Program Description

Matrix of Services and Plan of Action

(A) (B) (©) (D) (E) (F) Q) (H)
Office Name of service Classification Average no. of Average no. of Average no. of Intervening Plan of Action
(Simple, applications/ applications / applications / Factors for the to address the
Complex, requests/ requests/ requests/ gap gap
Highly license/permits | licenses /permits | licenses /permits (i.e., limited IT (.
Technical) /clearances, /clearances, etc. /clearances, etc. infrastructure, Streamlining,
ete. received processed within ISSUED within unavailable Digitalization.)
per day the prescribed the prescribed signatories, etc.)
processing time processing time
in the Citizen's in the Citizen's
Charter Charter
Prepared by: Approved by:

Full Name of SDS/RD/Bureau or Service Director in CO

Full Name
Designation

Designation and Office

For Colum ns B cmd C- Pleac.;e refer to the DepEd C(t!zen s Charter for the following information. The Charter may be accessed at 115
[JEIE L &, ,‘.“'_r‘ tizens-Cherte

For Columns D to F- Only transacnons for services lzsted on the DepEd Citizen's Charter shall be accounted for in the Program.



